Multilateral Cooperation and Coordination Agreement

on the Supervision of Danske Bank  Group
Index
IO 1 To 18 o3 1T o P UPPT TP 2
2. Objectives and PrincCiples of COOPEIatiON..........ccciiiiiiiiiiiee e e e e e e e e e e e e e e e eeeeennes 3
3. Description of Danske Bank Group and Identification of Competent Authatities............ccccccvveeeee. 3
3.1 Description and Structure of Danske Bank GLQUP.........cevviiiiiiiiiiiiiiieeceeeeeeeee e 3
3.2 Identification of ComMPEeterUINONTIES...........coi i e e e e e e e e e eeeenes 4
B O] 01110 [T 01 F= 111 PSSP PPPPPTY”
5. Responsibilities of Competent AUNOMTES........cooovviiiiiii e 4
6. Cooperation iN CYOING SUPEIVISION.......uuuuiiiieeeeeieieeetitiias e s e e e e eeeeeeeaett i areeeeeeeereerennnaaaeeeeeeeeessnnnns 5
6.1 The College Of SUPEIVISOLS.....cciiiiiiiiiiiiii ettt e e e e e be e e e e s s aan e e e e e e annees 5
6.2 Information Exchange among AUthOFTIES ........uveeviiiiiiiiieeee e 6
6.3Sharing and Delegation Of TASKS......ccoo i 6
6.4 ORSItE EXAMINALIONS......iiiiiiiiieieee e e e e e e e e e et aaaeaaaeaaeaaaaaaaeesaeaasaaaaans 7
6.5 Communication with Danske Bank GIOLID..........cccccuuuuiiiiiiiiiiiiiiieerree e e reeeeaaaaaaeaaaaaeaeeassansaanaans 7
6.6 Internal Model Validation ProBS...........coooeii oottt e e e e e e e e e e e e aaaaeaaaeeeeeas 8
6.7 Supervisory Review and Evaluation Process (SREPR)...........cccoiiiiiiiiiiiiiiie e 8
7. Cooperation in CriSiS SItUALIONS. ...........ooiiiii i re e e e e e e e e e e e e e e e e e e e e e e s e e e s e e s aaaaans 8
7.1 General Aspects of Cooperation in CriSiS SIUALIONS..........cciiiiiiiiiiiiiiee e 8
7.2 INFOrMALION SNATING ... eeiieiiiiiie e e e e e e s e e e e e e e s bbb b e e e e e e e s snnbrneeeeeesanae 9
7.3 Crisis Management Preparatory Arrangements during Normal Times............cccccvvvvvvvvveeeeenneen. 9
7.4 Communication between Competent Authorities and to other relevant Authorities in Emergency
1 F= T T PP USSRRRURRRRRRR 9
7.5 Communication t0 the PUDIIC............uuiiiiiii e 10
ST T = U 0 Y] o] o PSPPSR 10
ANNEX Ig OrganiSatioNal STIUCTUIE.........ciii i s e e e e e e e e s s s e e e e e eeans 24
ANNEX 1IC List Of CONTACT PEISONS........ ettt eaaans 25
Annex Ik Internal Model Validation PrOCESS.........ciiiiiii i 28
Annex IV Supervisory Review and Evaluation Process (SRER)...........cccccoviiiiiiiieee e 31



1. Introduction

1. In accordance with Art. 131 of Directive 2006/48/EC (the Banking Directive,

forming a part of t he nCapital Requirements
Mul til ater al Cooperation and Coor di nabetweem Agr e e
the Competent Authority responsible for supervision on a ¢ onsolidated basis
(hereafter referr edAuttoh oa srtifyiaastidyndto onand the other

Aut horities (hereafter jointly and Auetvheorailtliye sroe
is intended to facilitate the effective supervision of Danske Bank Group, including

the provision of operational details.

2. For the purpose of this SApewisoes@re petmaneiit,Col | e ge
although flexible, structures for cooperation and coordination among the

authorities  responsible for and involved in the supervision of the different

components of cross -border banking groups. Colleges provide a framework for

the Consolidating Authorities and the other Competent Authorities to carry out

the tasks established in the CRD.

3. This Agreement should involve all t he Banking Supervisory Authorities
included in the ogeneral multilateral college 0 of Danske Bank Group. The
consolidating supervisor shall chair the meetings of the College and decide which
Competent Authorities participate in a meeting or in an activity of the College. By
invitation of the Home Authority, non -EEA Supervisory Authorities can be part of
this Agreement where appropriate and subject to confidentiality requirements

that are equivalent, in the opinion of all the Competent Authori ties, to those
established in the CRD.

4. In consideration of the fact that entities in cross -border groups can be  spread
across several countries (both EEA and non -EEA), and include significant
branches, for practical reasons the principles of this Agreem ent may be applied
in a proportionate fashion differently when involving the Core or General College.

5. In accordance with Art. 42a(3), 129(1), 130(1), 131 and 131(a) of the CRD,

this Agreement lays out the basis for the cooperation between the Competent
Authorities and the practical organization of the supervisory activities on Danske
Bank Group in going -concern as well as in emergency situations. These activities
include, but are not necessarily limited to, the role of the College of Supervisors,
the role and responsibilities of the Competent Authorities, information exchange
among supervisors, communication with Danske Bank Group, sharing and
delegation of tasks, Basel 2 validation procedures concerning internal models for

credit, market and opera tional risks, Supervisory Review and Evaluation Process
(SREP), and crisis management.

6. This Agreement is consistent with and complements the CEBS documents on
the functioning of  Colleges of Supervisors.

7. This Agreement replaces or supplements other a greements, signed between
Competent Supervisory Authorities, regarding cooperation with respect to the
activities of Danske Bank Group.

8. This Agreement will operate along with the Memoranda of Understanding of
2003 and 2008 on Crisis management.



2. Objec tivesand Principles of Cooperation

9. The following principles apply to this Agreement:

A the Agreement is consistent with the CRD and other relevant European
legislation, with the applicable national laws and regulations of the Authorities
involved, as well as with the applicable principles issued by the Basel
Committee and CEBS Guidelines;

A cooperation among the Authorities takes place mainly through the College,
whose organisation reflects the activities and the legal structure of Danske
Bank Group; bil ateral cooperation takes place between Authorities in the
College for matters of relevance to the respective Authorities;

A while the College does not have decision making powers, it plays a role in the
coordination of supervisory activities and enhancement of supervisory

cooperation;
A the principle of proportionality is applied where appropriate.

10. The objectives of the Agreement are the following:

A to facilitate the exchange of information, views and assessments among
supervisors in order to allow for more efficient and effective consolidated and
solo supervision (including the avoidance of duplication of tasks) and timely
action in going concern and emergency situations;

A to enable supervisors to develop a common understanding of the risk profile
of Danske Bank Group as the starting point for risk -based supervision at both
group and solo levels;

A to achieve coordination of supervisory review and risk assessment, establish
supervisory plans for the mitigation of risks, arrange any division of tasks and
joint on-site supervisory visits;

A to coordinate major decisions taken by individual Authorities as far as
possible and practicable and to strive to reach consensus where appropriate.

11. The Authorities support each other in exercising their supervisory tasks.

3. Description of Danske Bank  Group and | dentification of Competent
Authorities
3.1 Description and Structure of Danske Bank  Group

12. Danske Bank A/S is a Danish parent credit institution which has subsidiaries
in Finland, Luxembourg and U  nited Kingdom and branches in Estonia, Finland,

Germany, Ireland, Latvia, Lithuania, Norway, Poland , Sweden and United
Kingdom . Danske Bank A/S also has a subsidiary in Russia . An organogram
showing the organisational structure of Danske Bank Group, is attached to this

Agreement . (Annex I).

13. The consolidating supervisor is responsible for the coordination of the

gathering and dissemination between the Competent Authorities of information
regarding material changes in DanskeBank Gr oupb6s structure and
activities.
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3.2 Identification of Competent Authorities

14. This Agreement takes effect between the following Authorities (hereafter
jointly and separately referred to as fAthe Autht

Finanstilsynet (Home Authority );

Finanssivalvonta (Finnish subsidiary and branch );

Commission de Surveillance du Secteur Financier (Luxemb ourg subsidiary);
The Financial Services Authority (UK subsidiary and branch );
Finantsinspektsioon (Estonian branch);

Bundesanstalt fur Finanzdienstleistungsaufsicht (German branch) ;
Deutsche Bundesbank (German branch);

The Irish Financial Services Regulator y Authority (Irish branch) ;
Finansu un Kapitala Tirgus Komisija (Latvian branch);

Lietuvos Bankas (Lithuanian branch) :

Kredittilsynet (Norwegian branch) ;

Komisja Nadzoru Finansowego (Polish branch);

Finansinspektionen (Swedish branch)

Too T Joo To T Do T Do T Do o Do Do

15. The Authorities will nominate contact persons who represent them in the
activities covered by the present Agreement. A list with the details of the contact
persons is attached to this Agreement (Annex Il ).

4. Confidentiality

16. Further to the professional secrecy requirements resulting from EU or

national laws and regulations or from any other legal obligations, the Authorities
confirm that any confidential information shared between them shall be used
only for lawful supervisory purposes of Danske Bank Group. The transmission of
information exchanges between supervisors will take into account national laws
and regulations concerning bank secrecy and existing bilateral or multilateral
MoUs.

17. The Authorities shall endeavour, to the extent permitted by law, to maintain
the confidentiality of all information and shall not disclose information to third
parties without first obtaining the prior consent of the Authority concerned.

18. The Authorities shall endeavour that all persons dealing with, or having
access to such information are bound by the obligation of professional secrecy.

5. Responsibilities of Competent Authorities

19 Finanstilsynet takes the lead in coordinating all the activities covered by the
present Agreement. Finanstilsynet chairs the College of Supervisors , decides
which Competent Authorities participate in a meeting or in an activity of the
College, and coordinates the meetings as well as the activities of the  College of
Supervisors. Finanstilsynet keeps all members of the  College fully informed, in
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advance, of the College meeting, the main issues to be discussed and the
activities to be considered. Finanstilsynet also keeps all the members of the
College fully informed, in a timely manner, of the actions taken in those
meetings or the  measures carried out.

20. Each Competent Authority takes into account the exercise of the other

Compet ent Au tShpervidory tasksadd the objective of achieving effective
and efficient supervision of Danske Bank Group on a consolidated basis and of its
entities on a sub -consolidated/ solo basis. Competent Authorities undertake to
share and delegate tasks, and conduct joint examinations as detailed in art. 6.3
and 6.4 below.

In accordance with art. 40(3) of the CRD , each Competent Authority shall, in the
exercise of its general duties, duly consider the potential impact of its decisions

on the stability of the financial system in all other Member States concerned and,

in parti cular, in emergency situations, based on the available information

6. Cooperation in on -going Supervision

6.1 The College of Supervisors

21. The College of Supervisors facilitates the exercise of the tasks referred to in

articles 129 and 130 of the CRD, as well as cooperation under article 42a (3) of

the CRD . The College shall provide a framework for the concerned Competent

Authorities to carry out the tasks mentioned in art. 131a of the CRD.

22. The organisation of the College reflects the activities and the legal structure

of Danske Bank Group and the risks to which it is or might be exposed.

23. The functioning of the College is organised in two levels, according to the

activities to be carried out:

A General college: a general multilateral level T involving all the  Competent
Authorities 1 is normally used to share information on group -wide issues, for
the general discussion of the overall supervisory policy and planning, or for
projects interesting a large number of Authorities, with their frequency to be
determined on a case by case basis, but normally on an annual basis;

A Core college: a core multilateral level T involving Finanstilsynet,
Finanssivalvonta , The Financial Services Authority, Kredittilsynet and
Finansinspektionen involved in the supervision of the main activities of
Danske Bank Group 1 for a more focussed approach to cooperation. If
relevant, other Competent Authorities m ay also participate in the meetings of

the Core College. Meetings of the Cor e College will normally be held twice a
year and additionally if needed or required

Bilateral relationships, in addition to being the starting point in any cooperation
approach, are used as a form of continuous dialogue between Supervisory
Authorities.

24. The College is the first place in which to strive for agreement among the
Authorities in case of divergent views regarding the application of EU legislation

and CEBS Guidelines to a matter related to the supervision of the Group in a
cross -border context. Within the College, the Authorities review whenever



necessary the arrangements, strategies, processes and mechanisms
implemented by Danske Bank Group to comply with relevant laws and
regulations and evaluate the major risks to which Danske Bank Group is or might
be exposed on a solo and on a consolidated basis. Should the Authorities in  the
College not reach  an agreement, as foreseen by the CRD the matter may be
referred for mediation to the Committee of European Banking Supervisors, as
described i n the Protocol of the CEBS Mediation Mechanism

6.2 Information Exchange among Authorities

25. The Authorities exchange relevant information to ensure effective and
efficient supervision of Danske Bank Group on a consolidated basis and of its
entities on a solo or sub -consolidated basis. Information exchange is consistent
with the requirements of art. 132 of the CRD and other relevant legislation.

26. Information is exchanged actively between Competent Authorities (a
balanced two -way process), and the infor mation exchanged will reflect the needs
of the Authorities involved. The exchange of information also aims at avoiding
duplication of tasks and of requests to different entities of Danske Bank Group.

27. Finanstilsynet serves as the central hub for the gathering and dissemination
of information.

28. The practical means of information exchanges are decided on the basis of a
flexible framework and on a case -by-case basis. For the exchange of highly
sensitive informationt  he Authorities are committed to using secure channels.

6.3 Sharing and D elegation of Tasks

29. Supervisors can share and delegate tasks to each other to the extent of and

under the terms and conditions agreed upon. A clear division of tasks among
supervisors may be agreed within the College. Each supervisor performs the

tasks for which it might be best placed. Supervisors may also agree on principles
which define the manner of the fulfilment of the delegated tasks.

30. Delegation and/or sharing of tasks may be discussed at the same time as the
planning of supervisory activities in the College or at any other time at the

request of any of the Authorities to be involved in the agreement. Finanstilsynet
if not involved  shall be informed of  the delegat ion and/or sharing arrangement.

31. In principle, the delegation is outcome oriented, instead of process oriented,
and the laws and regulations of the Delegated Authority apply to the process of
carrying out the task while the result is assessed and used b y the Delegating
Authority under its law.

32. Finanstilsynet should, in general, inform the College of the tasks which have
been delegated and agree with the Delegating and the  Delegated Authorities on
how to inform the College of the results of the work.

33. Finanstilsynet and the Delegating Authority will communicate, respectively,

with Danske Bank A/S and the relevant unit of Danske Bank Group, unless
agreed otherwise between Finanstilsynet and the Delegating and Delegated
Authorities.



6.4 On -site Examin ations

34. The Authorities agree that their co -operation is particularly useful in the field
of on -site inspections. Risk assessment of Danske Bank A/S or of any entity in
Danske Bank Group may also be carried out in the form of a joint on-site
examination.

35. The Authorities make efforts to have a co -ordinated inspection programme
regarding Danske Bank Group and its legal entities, in order to have a clear,
group -wide picture of its position and operations and to avoid duplication. For

this pu rpose, within the College or on a bilateral basis the Host Authorities inform
Finanstilsynet about the planned on -site examinations at national level in order
to facilitate the role of co -ordination stated in next paragraph. For its part,
Finanstilsynet informs Host Supervisors about the projected on -site examinations
which may have a bearing on issues relevant to the supervision of the
subsidiaries and branches . The information exchanges above are without
prejudice to the inspection programs being the sole responsibility of the

corresponding Competent Authority.

36. The coordination of inspection programs is the responsibility of
Finanstilsynet

37. Joint on -site examinations are conducted according to the following
principles:

A Finanstilsynet may participat e in an examination carried out by any of the
Host Authorities, provided this is permitted by national laws;

A Competent Host  Authorities may in agreement with Finanstilsynet participate
in examinations of the parent company for matters that are of interest for the
supervision of the local subsidiary or branch, provided this is permitted by
national laws;

A any request for jointon  -site examinations is agreed upon case -by-case by the
relevant supervisors;

38. Findings of common relevance are discussed between t he relevant

Authorities. The College is informed of relevant developments at its next meeting

at the latest, and sooner if necessary. This information may include the purpose

of the joint on -site examination, its main findings and supervisory decisions and

any corrective measures taken.

6.5 Communication with Danske Bank  Group

39. An active dialogue between the Authorities and Danske Bank Group and its
subsidiaries/branches will be established. The College agrees on the information
to be communicated to the entire Group for matters involving various
supervisors. The arrangements undertaken among Authorities for the supervision
of Danske Bank Group (e.g., the general modalities of organization of
supervision, etc.), such as those encompassed in this Agreement , are
communicated to the Group in a form agreed upon by the College.

40. Finanstilsynet is responsible for communication with Danske Bank Group,
including the main findings of the supervisory review at a group level and any

agreed views. Conveyance of thi s information may involve a multilateral meeting



between the consolidating and Host Supervisors and the senior management of
the firm.

41. The other Authorities are responsible for communication with the entities on

which they carry out supervisory activit ies. In particular, they should
communicate the measures to be applied at solo and sub -consolidated level.
42. Based on a common decision, Danske Bank Group may be invited to attend

the College meetings to present its position regarding the issues under
consideration.

6.6 Internal Model Validation Process

43. In accordance with article 129 (2) of the CRD, the Authorities will work
together, in full consultation, to determine whether to grant, alter or withdraw
permission to/from Danske Bank Group to use i nternal models for credit, market
and operational risks for regulatory purposes. Finanstilsynet is responsible for the
coordination of all the activities related to the validation of internal models: a)
validation  process, b) exchange of information among supervisors and
communication to  Danske Bank Group, c) decision, and d) on -going review. An
illustration of the interaction among the Authorities in the above -mentioned
phasesis setoutin  Annex Il I.

6.7 Supervisory Review and Evaluation Process (SREP)

44 . In accordance with art. 129.3 of the CRD , the Authorities undertake to
cooperate in the conduct of the SREP at both consolidated and solo/sub -
consolidated levels, in particular as regards the application of art. 123, 124 and

136 (2) of the CRD. Finanstil synet is responsible for coordinating and
synchronising, as far as possible and practicable, the SREP across Danske Bank
Group. An illustration of the cooperation process and respective undertakings of

the Authorities is contained in Annex | V.

7. Cooperation in Crisis Situations

7.1 General Aspects of Cooperation in Crisis Situations

45. Competent Authorities are responsible for assessing whether a crisis situation
is affecting the institution under their supervision.

46. Competent Authorities participating in the  College shall cooperate closely in a
crisis situation, in order to facilitate the actions and the timely decision making
process of the Authorities responsible for the management and resolution of the
crisis.

47. Competent Authorities will cooperate closely, whenever necessary and
according to their national law, with other relevant Authorities (central banks

and/or  ministries responsible of banking supervision possibly within the
framework of a Cross Border Stability Group, involved i n the crisis management
process.



48. Finanstilsynet will coordinate crisis management activities, encouraging the
exchange of information and seeking to achieve consistency in the decision

making process. The views and assessments of the Authorities respon sible for
the supervision of the banking systems likely to be most affected by the crisis

should be adequately taken into account by Finanstilsynet

7.2 Information Sharing

49 . During the regular supervision and review process of Danske Bank Group,

the Competent Authorities take into account the main possible sources of
vulnerabilities.

50. In the case of a crisis, the Competent Authorities in the College will update
and share their respective crisis assessments and all essential and relevant
pieces of in formation.

51. In the case of a crisis affecting the stability of the financial system of any of
the countries where  Danske Bank Group has subsidiaries or significant branches,
the Competent Authorities will involve in the crisis management process the

rel evant central banks and/or ministries responsible of banking supervision if
relevant.
52. In the exchange of information, Competent Authorities should balance

between timeliness and proportionality.

7.3 Crisis Management  Preparatory  Arrangements during Normal Times

53. For the purpose of smooth information sharing in emergency situations, the
Competent Authorities will have at their disposal an analytical set of basic data to
be exchanged if necessary.

54. In order to strengthen their preparation to deal with an emergency  situation,
during normal times Competent Authorities in cooperation with other relevant
Authorities will: a) check the capacity of the Group to provide the pieces of
information needed in a crisis in a timely manner; b) define internal co ntingency
plans; c) devise the infrastructure for cross -border information exchange; d)
develop cooperation procedures with other relevant Authorities; e) identify the
persons to be placed in a contact list for emergencies; f) conduct simulation

exercises when needed.

7.4 Communication between Competent  Authorities and to other
relevant  Authorities in Emergency  Situations

55. Where an emergency situation arises at a subsidiary of Danske Bank Group
which potentially jeopardises the safety and soundness of the subsidiary or

Danske Bank Group, the Host Authority shall alert Finanstilsynet as soon as
practicable.

56. Where an emergency situation arises within Danske Bank Group which
potentially jeopardises th e safety and soundness of a subsidiary in any of the
Member States, Finanstilsy net shall alert as soon as practicable the Host

Authority responsible for the exercise of supervision for that subsidiary.



57. Where an emergency situation arises within Danske Bank Group which is
present via its branch structure in other countries and which can have an impact

on the stability of the financial system there, Finanstilsynet shall alert as soon as
practicable the Supervisory Authorities in those other countries.

58. Where the emergency situation potentially affects the stability of the financial
system in any of the Member States where entities of Danske Bank Group have
been authorised, the Competent Authorities, where appropriate, shall inform as

soon as practicabl e other relevant Authorities.

7.5 Communication to the Public

59. The Competent Authorities will endeavour to coordinate their external
communication of crisis  -related information and to set -up internal procedures for
communication.

8. Final Provisions

60. The Home Authority and any other authority signing the Agreement commit
to apply its provisions until any of them communicates in writing, 6 months in
advance, its wish to discontinue it.

61. The Authorities shall revise and update the Annexes to this Ag reement when
necessary to appropriately reflect major changes in the overall structure of
Danske Bank Group and the risks undertaken, or changes in their cooperation
procedures.

62. The Agreement is drafted in English. Where necessary, each authority is
responsible for translation into its own language.
63. It is recommended to publish this Agreement

websites and on t hexceftEhB I&thof contabt persons
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60. The Home Authority and any other authority signing the Agreement commit
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On behalf of the Financial Supervisory Authority in Denmark (Finanstilsynet)

Date: ‘Ag/q

Ulrik degajrd Q%/Q

Director General
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